
 

 

 

  

TERMS AND CONDITIONS GOVERNING 

NTUC LINKPOINTS REWARDS PROGRAMME 

The NTUC Plus! LinkPoints rewards programme (“Rewards Programme”) is applicable for NTUC 

Plus! Members who sign up with Tuas Power Supply Pte Ltd (“TPS”) for a new residential 

electricity plan.  This is subject to terms and conditions imposed by NTUC Link.  

1. NTUC Plus! Members will be rewarded with 1 NTUC PLUS! LinkPoints for every 8kWh of 

electricity consumed.   

2. NTUC Plus! LinkPoints will be credited into the NTUC Plus! Member’s account within 45 

days from the date of invoice from SP Services Limited.  

3. In the event that there is a delay or failure to make payments to TPS in relation to the 

electricity account with TPS, TPS reserves the right to cancel and/or suspend awarding 

any of the NTUC Plus! LinkPoints.   

4. TPS shall not be responsible for the use or validity of the NTUC Plus! LinkPoint.  

5. If the electricity account with TPS is subsequently terminated or closed for whatsoever 

reason, this Rewards Programme shall cease. TPS or NTUC Link further reserves the right 

to forfeit/reclaim the NTUC Plus! LinkPoint awarded to NTUC Plus! Member. No person 

shall be entitled to any payment or compensation from TPS should any of the NTUC Plus! 

LinkPoint has been forfeited and/or reclaimed by TPS or NTUC Link.   

6. The NTUC Plus! LinkPoints are non-transferable, non-exchangeable and not redeemable 

for cash. TPS may, in its sole discretion, substitute or cancel this Reward Programme, 

without prior notice to any person. TPS at its sole discretion reserves the right to modify 

these terms & conditions from time to time, without prior notice. 

7. In no event shall TPS be liable for the quality, merchantability or the fitness for any 

purpose or any other aspect of any products and/or services provided by NTUC Link.  

8. The decision of TPS on all matters, queries or disputes, concerning the Rewards 

Programme and its terms & conditions shall be final. 

9. These terms and conditions shall be governed by the laws of Singapore. A person who is 

not a party to any agreement governed by these terms and conditions shall have no right 

under the Contract (Rights of Third Parties) Act (Cap 53B) to enforce any of these terms 

and conditions.  

 


