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TPS Green Credits Terms and Conditions 

 

1. Eligibility Criteria for TPS Green Credits: The TPS Green Credits are applicable and limited to 
existing Tuas Power Supply Pte Ltd (“TPS”) customers (“Customers”) who meet the following 
criteria: 

(a) Invitation: Only Customers who have received the invitation letter are eligible.  

(b) Workshop Completion: Customers must have completed the CSOaaS program by 31 
December 2025 / SMF, or such other date as determined by TPS and/or SMF at their 
discretion 

(c) Validity Period: 1 July 2025 to 31 December 2025 (inclusive), or such other dates as 
determined by TPS and/or SMF at their discretion 

(d) Energy Consumption: Average monthly energy consumption over the past three (3) 
months during the time when the program is offered, is greater than 0.5MW (= or >372 
MWh)  

(e) Service Contract with SMF: Customers must sign a Sustainability Report (SR) service 
contract and make full payment to SMF by 31 December 2025, or such other date as 
determined by TPS and/or SMF at their discretion 

2. TPS Green Credits: The applicable amount of TPS Green Credits shall be determined based on 
the remaining duration of the Customers’ electricity contract with TPS as at 1 July 2025.  

(a) For Existing Contracts: Where the Customer’s existing electricity supply contract with TPS 
has more than six (6) months prior to the expiry date, the Customer shall be entitled to 
receive S$1,000.00 TPS Green Credits. 

(b) New sign-ups or renewals: The applicable TPS Green Credits shall be as follows: 

(i) For a twelve (12) month contract, the Customer shall receive S$1,000.00 TPS 
Green Credits. 

(ii) For a twenty-four (24) month contract, Customer shall receive S$2,000.00 TPS 
Green Credits. 

(iii) For a thirty-six (36) month contract, Customer shall receive S$3,000.00 TPS Green 
Credits. 

3. Form of Provision: TPS Green Credits will be provided to the Customer by way of reimbursement 
to their monthly electricity invoices. 

4. Reimbursement Documentation: Reimbursement of the applicable one-time TPS Green Credits 
is contingent upon the provision of the following supporting documents:  

(a) Signed Service Contract with SMF  

(b) Tax invoice from SMF 

(c) Sustainability Report of Chief Sustainability Officer-as-a-Service (CSOaaS) Programme  

5. Account Validity for Reimbursement: At the time of reimbursement, the Customer’s electricity 
account with TPS must remain active and in good standing, with a remaining contract of at least six 
(6) months, whether under an existing or renewed contracts.  

6. Non-Transferability and Modifications: The TPS Green Credits are non-transferable, non-
exchangeable and not redeemable for cash. TPS reserves the right, in its sole and absolute 



   

 
 Page 2 of 2 
 

discretion, to modify these Terms and Conditions from time to time without prior notice to any 
person.  

7. Clawback Provision: TPS shall have the right to recover in full any and all reimbursement(s) 
extended to the Customer should their electricity supply contract with TPS be terminated 
prematurely for any reason whatsoever. 

8. Consent to Marketing: By participating in the TPS Green Credits program, the Customer expressly 
consents to TPS utilising the Customer’s information (e.g name) for marketing and promotional 
purposes pertaining to sustainability initiatives and other services offered by TPS.  

9. Disclaimer: TPS shall not be held liable for the quality, suitability, or accuracy of any advice 
provided by SMF or for the content and accuracy of any reports issued by SMF. 

10. Termination of Program: TPS reserves the right, in its sole and absolute discretion, to terminate, 
suspend, or discontinue the TPS Green Credits program at any time, for any reason, with or without 
prior notice to the Customers. In the event of such termination, suspension, or discontinuation, TPS 
shall not be liable to any Customer for any loss or damage arising therefrom, save for any TPS 
Green Credits that have already been validly accrued and approved for reimbursement prior to the 
effective date of such termination, suspension, or discontinuation. 

11. Governing Law and Dispute Resolution: These Terms and Conditions shall be governed by and 
construed in accordance with the laws of Singapore. Any dispute, controversy, or claim arising out 
of or in connection with these Terms and Conditions, including any question regarding their 
existence, validity, or termination, shall be referred to and finally resolved by the courts of 
Singapore. 

12. Entire Agreement: These Terms and Conditions constitute the entire agreement between TPS 
and the Customer concerning the TPS Green Credits program and supersede all prior or 
contemporaneous communications, understandings, and agreements, whether oral or written, 
between the parties regarding the subject matter hereof. 

13. Severability: If any provision of these Terms and Conditions is held to be invalid, illegal, or 
unenforceable in any respect under any applicable law, the validity, legality, and enforceability of 
the remaining provisions shall not in any way be affected or impaired thereby. 
 

 

 

 


